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TRENDS en

SAFESHOPS CAFE – PALM BREWERIES – 08.03.2022

E-COMMERCE

CIS SCHERPEREEL – MEX UNITED

UITDAGINGEN
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E-COMMERCE BAROMETER 2020

4 van de 10 Belgische online ondernemingen
zijn in 2020 gestart
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DE GROTE UITDAGING

AANMODDEREN?
EXCELLEREN OF
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ü Bouw een sterke 
merkidentiteit met een 
aantrekkelijke propositie.

EXCELLEREN OF AANMODDEREN?
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ü Streef naar een unieke 
toegevoegde waarde in elk 
commercieel kanaal

EXCELLEREN OF AANMODDEREN?
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ü Bundel de krachten met 
partners, platformen of 
marktplaatsen

EXCELLEREN OF AANMODDEREN?

21

22



E-commerce trends en uitdagingen SAFESHOPS CAFE - 08.03.2022

Cis Scherpereel, Mex United 12

23

24



E-commerce trends en uitdagingen SAFESHOPS CAFE - 08.03.2022

Cis Scherpereel, Mex United 13

25

26



E-commerce trends en uitdagingen SAFESHOPS CAFE - 08.03.2022

Cis Scherpereel, Mex United 14

So?...
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BE RE-MARKABLE 
IN EVERY COMMERCIAL CHANNEL
Be ready for a clash of brands where 
the winner takes it all.

RE-POSITION
BRAND POWER

brand leadership

SOCIAL 
COMMERCE

OWN BRAND
WEBSHOP

PLATFORMS
& MARKETPLACES

BRICK & MORTAR 
STORES
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Think of return logistics, delivery options, 
sustainable last mile solutions, pick-up in 
store, lockers, …

RE-SHAPE
CONVENIENCE

operational excellence

|  FLUID  |  FAST  |  FUN  |  FYGITAL  |  FRICTIONLESS  |

I want it now 
and I want it

for free!
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Re-balance conversational commerce

RE-MEMBER ME
customer centricity

Learn me something
Inspire me
Reward me
Surprise me
Know me
Support me

If you… I will…

Forgive your little mistakes
Write you a good review

Influence my peers
Be a fan

Subscribe
Love you

RE-THINK 
LOYALTY

MEMBERSHIP
PERSONALISATION
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CIS SCHERPEREEL | CIS@MEXUNITED.BE

RE-COMMERCE
IT’S TIME FOR 

RE-POSITION 
BRAND POWER

RE-SHAPE 
CONVENIENCE

RE-MEMBER
ME
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