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Bancontact Payconig Company

-4

Merger between Bancontact &
MisterCash in 1989

Owned by Axa Bank, Belfius,
BNP Paribas Fortis, ING and KBC

Distribution of cards to consumers via
25 banks —17.4m cards

Distribution to merchants via
+/- 40 suppliers of payment services
and terminals

Debit card (contact or contactless)

Mobile app (stand alone) +
Mobile app integrated in mobile
banking app

1.9 bio transactions with Bancontact card*

*Figures are for 2021

o0

payconiq

Legal Belgian entity founded in 2017,
app available since 2014

Owned by Belfius, BNP Paribas Fortis,
ING and KBC

Belgian legal entity responsible for
commercial activities. License and
servicing agreement with Payconiq
International (Luxemburg)

Consumers link their current account
and make payments to their friends (P2P)
or to merchants (P2M)

Payments executed through SEPA Credit Transfer

(SCT) for banks which have performed a specific

technical integration
with Payconiq or SEPA Direct Debit (SDD)
for other banks

Bancontact
Payconiq
Company

Legal entity founded on the
29th of June 2018

Owned by Axa Bank, Belfius,
BNP Paribas Fortis, ING and KBC

‘Best of both worlds’

One, integrated app under the name
‘Payconiq by Bancontact’, making mobile
payments possible at all Payconiq and
mobile Bancontact acceptance points

o0

payconiq

Bancontact

Bancontact card

Bancontact




Offer a Belgian alternative

< . to international solutions in
.‘ 2 order to guarantee a
| diversified offer on the
\ Belgian market
Remain a pioneer in the field
1 of digital payments while
share of cash payments in
economy is being reduced )
o 4
-

Contribute to maintaining
attractive pricing for both

3 Rely on an
established ecosystem merchants and consumers
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Mobile payments
have become
the new normal



Bancontact Payconig Company I
Some interesting results

465 123 204.489.413 million

Contact points accepting mobile payments
with Bancontact or Payconiq

(1.712%

o o of all online Bancontact
transactions were
mobile in December 2021

compared to 2020



Bancontact Payconig Company
Some interesting results

All Bancontact and
Payconiqg transactions
— excl. Cash

Withdrawals (FY 2021)

Despite the challenging
market conditions,
Bancontact and
Payconiqg in-store and
online transaction
volume continued to
grow significantly

1.92 billion



Bancontact Payconig Company
Some interesting results

Bancontact cash
withdrawals (FY 2021)

The number of cash
withdrawals grew
again in 2021,
following a 40%
decrease in 2020

/2 million



Bancontact Payconig Company
Some interesting results

Bancontact Online

transactions (FY 2021)

Exceptional growth
in 2021 is proof that
Bancontact is and

continues to be the

preferred payment
method of Belgians
when paying online = .




Bancontact Payconig Company
Some interesting results

Bancontact and

Payconiq Peer to Peer
transactions (FY 2021)

Mobile payments
between friends or
colleagues is clearly
becoming part of
daily life

29.563.151
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Product solutions
Product portfolio

cConsumer

We offer the tools

> Bancontact card

> Payconiq by Bancontact mobile app
> Embedded mobile banking apps
> Wearables

> Apple Pay
-
N 4 payconiq
Bancontact

Bancontact

Merchant

We offer different solutions tailored
to different use cases

In-store, online, mobile and invoice

Easy integration with Value Added
Services

Bancontact




Mobile

. . D . 1. In store
1. In store (including digitized cards in Wearables and Apple Pay) 2. Online (browser or app)
2. Online (including digitized cards in Apple Pay) 3' Pop
3. Cash Withdrawal at ATM 4' Invoi
. Invoice

e . In store 3. P2P
Embedding in main bank apps Use cases: . Online 4. Invoice

(browser or

app)



Product portfolio

Unique in Belgium

o0

payconiq

Available to all Belgians

B 4 Available on iPhone & Android
Bancontact

Supported by 20 banks
Supports in store, online, P2P and Invoice use cases

To pay wherever you can pay mobile with
Payconiq or Bancontact



Online QR code payments .
ayconli
Added value of Payconiq online OO pay q

> Functional advantages of adding Payconiq online to your current offering:
* Omni-channel payment experience:
v POS
v QR on invoice
v" Online

* Loyalty developments in the pipeline

Innovative developments such as meal-, eco- and gift-vouchers via hybrid payments are in the pipeline

Win-win for all

&

[ Monizze

Consumers will be able to pay mobile in-store and online with ‘maaltijdcheques’ / ‘titres repas’ and
other vouchers

codai Merchants will be able to accept mobile voucher payments — increased conversion for (web)shops

PSP ‘s and merchants will be able to extend their mobile payment method offered



Online QR code payments

Added value of Payconiq online OO payconiq

> Commercial advantages of adding Payconiq online to your current offering:
* Meet market requests: many large retailers wish to offer Payconiq
* To be at par with the market: many acquirers and PSPs offer Payconiq online today
* Ride on the wave of extensive marketing initiatives from BPC highlighting the Payconiq brand

» SCT (SEPA Credit Transfer) type of transactions are the future

> Technical advantages of adding Payconiqg online to your current offering:
* Easy APl integration with the support of BPC and PQI

» SCT infrastructure is easy and cheap to maintain (f.i. no certifications)



Online QR code payments .
ayconli
Added value of Payconiq online OO pay q

> Advantages of offering both Payconiq and Bancontact mobile payments online:

* Give the merchant and consumer the choice of the payment method he/she prefers
+ Capture 100% of the mobile consumer population
* One solution for 2 countries: Belgium and Luxembourg

« Different platforms / payment schemes so one can be the back-up of the other
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Focus on a Payconiq
feature :
Mealvouchers integration




Meal vouchers via Payconiq Bancontact

Payconiq

Compan
Adding Monizze, Sodexo & Edenred as new payment methods to Payconiq in Belgium pany

Why is this relevant? Win-win for all
» Consumers can now pay mobile in-store with ‘maaltijdcheques’ — ‘titres repas’

» Merchants can accept mobile meal voucher payments and offer increased conversion on webshops
* PSPs can extend their mobile payment method offering

« Meal voucher companies enter the Payconig ecosystem and expand their merchant acceptance reach

Scan en betaal met
Payconiq by Bancontact

payconiq

3 MOnizze

Scannez et payez avec
Payconiq by Bancontact

%
sodexo

Lunch Pass
Ticket
Restaurant @red

9.03.22




OO payconiq
by Bancontact

Scan en betaal met
Payconiq by Bancontact

. .22 |

Bancontact

Integrated QR (webshop/cash register) with meal voucher

Amount managed by the merchant

Grocery Store

49,25 Eur

Pay with

Edenred - Ticket restaurant

@“’d £52,13 available

Message
Groceries

Bancontact
Payconiq

Company

Successfully beeped!

Grocery Store

49,25 Eur

Paid with
Edenred
@"" Ticket restaurant

Message

Scannez et payez avec

Payconiq by Bancontact Pay Groceries

|I_'-!| Confirm with your PIN

Reference ID

1 2 3 Stop “

¢ @

9 oK

Contacts Shops Services Receive

Pre-conditions:
* MV user account linked

22 * Merchant eligible for meal vouchers
* Balance >0€



Hybrid payment with meal vouchers
1 Beep, 2 transactions

00 payconiq

by Bancontact

Scan en betaal met
Payconiq by Bancontact

e u ,,32;“

Bancontact

Scannez et payez avec
Payconiq by Bancontact

Contacts Shops Services Receive

Grocery Store

49,25 Eur

Pay with

Edenred - Ticket restaurant

@m €43,99 available

Pay surplus of €5,26 with
™ Linked bank account

Message

Groceries

Pre-conditions:

O

Pay

Confirm with your PIN
. .

3 Stop

Bancontact

Payconiq
Company

Successfully beeped!

Grocery Store

49,25 Eur

Paid with

Edenred
Ticket restaurant

B Linked bank account €5,26

Message

€43,99

Groceries

Reference ID

1234567890

+ ECR integrated PQ API: amount eligible for meal-vouchers
23 *  Merchant eligible

* MV user account linked

+ Balance >0€
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Focus on a Bancontact
feature ;
Wallet Initiated Payments




' B
What 1s WIP? P:;gg:it:ct

> What :

» Wallet-Initiated Payment is a card-on-file service allowing the processing of Bancontact transactions
without Strong Customer Authentication

» Two distinct use cases :
» Merchant-Initiated transactions : Recurring/Installment payments
» Payer-Initiated transactions : One-click payments

* No liability shift to the merchant (but fraud must remain below thresholds)

> How :

* Enrollment :
» Cardholder enrolls his Bancontact card in the merchant wallet and provides his consent through
Strong Customer Authentication via 3D Secure or Bancontact Mobile

» Subsequent payments :
» Recurring/Installment : merchant triggers each payment without cardholder intervention
» One-click : cardholder logs into the merchant wallet and triggers each payment individually but
without SCA

25



Bancontact
Payconiq

Bancontact
Wallet Initiated
Payments

Recurring
One Click Pay

Confidential
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Bancontact
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payconia 3 Corner

20 | / 5
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Distributors
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Looking back at 2021 — Payconiq & Payconig by Bancontact campaigns
Branding, co-marketing & product innovation campaigns

Reopening campaign

-
\

FACILE.

N
/ A
Entre amis, en magasin’
ligne. “
et enligne /;/

7 @ __Bw  wstauez
. LAPPLISUR VOTRE
SMARTPHONE

Partagez votre moment en terrasse en toute
sécurité avec l'appli Payconiq by Bancontact.

Payer en toute sécurité avec I'appli: les possibilités.

Plus dinfo ? Surfez sur www.payconiq.be

Payez mobile. Sir et facile. o

Summer campaign

SOR ET FACILE.

Entre amis, en magasin, en ligne,
au restaurant, au café... SMARTPHONE % |
-

Profitez de I'été en toute sécurité
avec l'appli Payconiq by Bancontact.

Revols I'éte, le soled, los vacances.

£ Je plaisic de

Et c'est talieenant focite do
ot fini.

ruc le ar d'argent liquide. Une addition poyie
partager l'odd#ion quand c'ast fi

arf lo focilement dans ['appli o1 emvopez une
demende du p ves ama Hop | Clast payé
#hvec l'appliPoyconia by Barcontoct, payer ef se  Payer en ligne? facile! Payez vos ochats en
faire rembourser ast ropide, s0r et focile. Il suMl  oute sbeurité en scannont la code QR visble sur l'éeran
d'nstalier 'appli sur voire smariphone et d'y ossocier  de la boutiaue en ligns,

A ———
payceniq
-
Payez mobile. Sir et facile. e

PAYER LADDITION
ET LA PARTAGER
ENTRE AMIS?
HOP! C’ESLBIPE !

Appuyez sur ‘Recevolr’
pour partager la note,

Flus dindos s payconiqlbe

Back to work / school
campaign

TRAMTICKET
BETALEN

IN DE APP?
Z0 GEBIEPT !

Open de app en
tik op 'Diensten’




Looking back at 2021 — Payconiqg & Payconiq by Bancontact campaigns
Branding, co-marketing & product innovation campaigns ~ =1 EEN

Pink Friday campaign - SN o Z0V LEINE OIEY SEX

CHANGE EL IN BEWEGING. r .1 KIES EEN THEMA EN DONEER €2.
L J DON . ER "u €2; ———F CHANG E: Scan de QR-code met je Payconiq by Banconfact-app of via een

bankapp die Payconiq als betaalmethode aanbiedt en doneer € 2 met
je smartphone. Of nog makkelijker: doneer rechtstreeks in je Payconiq by
Vaor jou i € 2 misschiun ot vesd, maor voar vwed crgurisatiss mookl dof budbog of wen veesdhil, Wit sen kleede gift h J Baneontact-opp via Scan For Change onder ‘Diensten’
s0p an sleun icr du vele mantan, duren s hafuur waarvooe dd by
e of meerderd thaina's op de pog hiwrnaned dis ju niuw oon het
by Banconloctidpe of via sen bankapp dis Foyton ols batouimalhods
de € 2 die je ddneert, gout alke cant nacr de goude-duelen die wirtbuosn

Scan for Change

TRANSACTIONS
PAYCONIQ GRATUITES
CE BLACK FRIDAY

. = g NATUUR

Draag mee zorg voor dieren in nood. Help mee onze planeet beschermen.

Meer informatie vind je op Powered by
scanforchange.be

AVA campaign

Exclusivement chez AVA
Du papier d'emballage pour la bonne cause

Scan For Change est Payconiq by Bancontact Lrace 4 Cecte Initia

Belgique qui sengagent pour etle hommes et WAy
d'emballage exclusif avec des codes QR. En achetant un rouleau de ce papier demballage ou en scannant un code QR Paycor
de 2 € a une des 28 associations caritatives. Ainsi, Payconiq by Bancontact veut faciliter le soutien
donations. Car un petit montant peut déja faire Ia différence.

ipe papler
ur le papier, vous faites un petit don
7 >




Thank you
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