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Premium Plus

Premium Plus is your guide to a better customer experience. 
As a Zendesk Premier Partner & Implementer and Zendesk 
Global Partner of the Year 2020, we provide you with the 
right processes, tools, and setup to deliver next-level 
customer service.



#1

Let your customers 
help themselves.

Create a clear and 
uncluttered FAQ page.









#2

Be where your 
customers are.

Select the right channels, 
and offer optimal support.









#3

Integrate for 
maximum context.

Integrate your company’s 
tools to give agents the 
context they need.







#4

Give your agents 
responsibility.

They are the boots on the 
ground and know what’s 
going on with customers.





#5

Knowledge is 
power.

Measure and categorise 
your support tickets to spot 
trends or hidden issues.







Meet Zendesk



Deliver exceptional 
customer service 
with Zendesk

● Create effortless customer 
experiences  anytime, anywhere

● Make every agent extraordinary and 
achieve service excellence

● Deliver smarter service at scale 
without increasing cost

Purpose-built Conversational Open and flexible Easy to use



Champions of customer service



Ready for 
omnichannel 
customer service?

We’re happy to help you get started!

Feel free to contact us
for more information:

premiumplus.io/contact

Or contact me directly:

adrianremedios@premiumplus.io

linkedin.com/in/adrian-remedios



Q&A


