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1. Where it all started (for me)

2. What you need to know
before choosing a PSP

3. What we see in the present

4. How we see the future



Where/How it 
all started
• 1 main competitor

• Easy pitch

• Now who/how do you choose?



What you need to know before choosing a 
new PSP 

Payment methods

Technical back-up

Customer Support

Ease of integration

Stability of platform

Ease of use platform

Conversion tools
ü Cart recovery
ü Fraud detection
ü UX checkout
ü Reconciliation
ü E-Invoicing



Image of present

The present



What we see in 
the present
Customization
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What we see in 
the present
Digital wallets

• 70% of traffic is mobile

• Cart abandonment on 
mobile is +85%

• +50% of global transactions is 
via wallets



What we see in 
the present
Digital wallets



What we see in 
the present
Complexity of webshops =>
Need for technical back-up



Image of present

The future



What we see in 
the (near) future
Omnichannel

• Online + physical

• Adapt to different channels:  
• Marketplaces
• Pop-up stores
• WhatsApp
• …



What we see in 
the (near) future
Customer retention

• Tokenization

• Visa/Mastercard tokens -> 
omnichannel



What we see in 
the (near) future
Mobile

Soon to come

v2.0

Wallet

WIP

FastCheckout



We are 
MultiSafepay. We 
are builders.



Thank you!
Questions?

Let’s connect: 


